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INVITATION 

MENTAL HEALTH: ADDRESSING CHALLENGES 

THROUGH BETTER SERVICES AND INCLUSION 

26-27 April 2017 

Glasgow, United Kingdom 

 

Dear members, 
 
Eurodiaconia is pleased to invite you to a two-day conference to discuss the challenges associated 
with Mental Health in Europe today and how quality services can address these. The meeting will 
take place from 11.30am on the 26 April 2017 until 3.30pm on the 27 April. It will be hosted by the 
Church of Scotland in Glasgow (UK).  

 
Aim of the meeting 

The Eurodiaconia secretariat aims to help our members bring quality services to a diverse and growing 

number of users’ groups. Eurodiaconia members face increased challenges to supply quality social 

services to people with mental health issues. The changing profiles of users or new approaches to 

addressing mental health, where a psychosocial approach favours an understanding of mental health 

which goes beyond treating emotional distress as linked to biological illness, are only two among such 

challenges. Also, mental health issues are sometimes associated to negative stereotypes. For this reason, 

de-stigmatization has become core to bringing users of mental health services closer to communities and 

raise awareness on the issue.  

 

The aim of the event is a double. On one hand, it aims to build the capacity of Eurodiaconia and its 

members’ on ongoing initiatives and good, effective practice on services for people with mental health 

issues in order to build a first repository of practice in a relatively new area of work for the network. In this 

regard, the event will also look at mental wellbeing among staff of social services. On the other hand, it 

aims to shape messages towards policy makers at EU, national and local levels on why the effective 

inclusion of people with mental health issues is beneficial for communities. The experiences and ideas of 

member organizations in relation to this should feed into Eurodiaconia’s advocacy work and action to take.  
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Who can take part? 

The meeting is open to all those working in Diaconia who are part of a network that is a member of 

Eurodiaconia. People who are likely to find it most interesting would be those working in the care sector 

for people with mental health issues or those involved in advocacy relating to combatting negative 

stereotypes of mental health.  

 

Financial information 

Limited financial support is available for this event and therefore financial support will only be allocated to 

participants coming from either Central or Eastern Europe or from minority church diaconal organisations.  

Applications for financial support should be made when registering for participation in the meeting.  

However, no tickets or other reservations should be booked until the staff member responsible for the 

event has confirmed if financial support will be given. As regards accommodation, the Secretariat will 

propose upon registration accommodation options which are close to the venue. After that, you will then 

be asked to book your room on your behalf.  

 

How to Register: 

Please register on our online form here.  

The deadline for registration is Friday, 31 March 2017. 

 

For further information or for any questions please contact Alexander Elu at the Eurodiaconia secretariat 

alexander.elu@eurodiaconia.org 

 

 

DRAFT AGENDA 
 

Venue: Langside Parish Church, 167 Ledard Road, G42 9QU, Glasgow (United Kingdom). 

 

Wednesday, 26 April 2017  

 

11.30am • Devotion and welcome, Rev. David McLachlan  

• Introduction to Eurodiaconia, Mental Health, presentation of agenda 

• Introductions from participants 

11.45am • Keynote address 

The main challenges faced by mental health services today  

Presentation by Prof. Peter Kinderman (University of Liverpool)  

Q&A 

01.00pm » Lunch 

02.00pm • Study visits 

https://docs.google.com/forms/d/e/1FAIpQLSeP4iwWyIHjzLIDSw2g8zliY8gFlwFaPRn3dT_ylpIV-LS7KA/viewform
mailto:alexander.elu@eurodiaconia.org
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Tom Allan Centre – Counselling, Postnatal Depression Counselling and training for 

Counsellors  

Allarton – Residential service for people with complex mental health support needs  

Morven Day Services – Community-based therapeutic and social support, enabling 

people to be part of their community  

 (all 3 projects presented at Tom Allan Centre, 23 Elmbank Street, Glasgow, G2 4PB) 

 

05.30pm End of day 1 

07.30pm Dinner offered by Eurodiaconia 

 

Thursday, 27 April 2017 

 

09.00am • Devotion  

09.15am • Destigmatizing mental health issues: campaigns and advocacy actions against 
negative stereotypes towards mental health  

Speakers 

Nick Jedrzejewski, Communications Manager of See Me campaign to end mental 
health discrimination in Scotland.  

CrossReach speaker on de-stigmatization (tbc) 

Q&A 

10.15am • Panel of members’ projects/services for people with mental health issues with a 
view towards mutual learning and transferability 

Jackie Walker (CrossReach, Scotland) on Digital Health initiative 

Hana Wiselkova (Slezska Diakonie, Czech Republic), ‘ Rozumime si’ : a service for 

people with mental health issues 

Q&A 

11.15am Coffee break 

11.30am • Panel of members’ projects/services for people with mental health issues with a 
view towards mutual learning and transferability. 

Svend Aage Hjelm (Council of Danish Diaconia, Denmark), ‘Care and support 

services to people with mental health issues in Denmark. An overview’ (tbc) 

Tereza Najbrtova (DECCB, Czech Republic), ‘Training volunteers to support people 

with mental illness’ 

Q&A  
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12.15pm • Mental health at work: plans, strategies and risk management to boost mental 
health among staff of diaconal social services 

Dr Astrid Giebel (Diakonie Germany), ‘The triad of spiritual, existential 
communication and self-care -love of God, charity and self-love- in personnel and 
organizational development of (diaconal) care settings’.  

Jackie Walker (CrossReach, Scotland) on Employee Assistance Programme 

Q&A 

01.00pm • Conclusions, follow up/next steps 

• Evaluation of meeting 

01.15pm Lunch 

02.00pm End of meeting 

 

 

 


